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February   17,   2020  
 
Dear   National   Association   of   Broadcasters   Service   to   America   Judges:  
 
The  purpose  of  this  letter  is  to  enthusiastically  recommend  Gray  Television  and  Investigate  TV  for  your  Service                  
to  America  award  for  their  exceptional  reporting  in  “Measure  of  Hate.”  Their  in-depth  reporting  forced  the                 
Federal   Bureau   of   Investigation   to   comply   with   a   federal   law   long   ignored.  
 
Prior  to  joining  the  Matthew  Shepard  Foundation  in  2017,  I  served  as  a  Special  Agent  with  the  Federal  Bureau                    
of  Investigation  for  22  years,  20  of  which  were  spent  working  within  the  Civil  Rights  Program.  I  investigated                   
violations  of  federal  civil  rights  statutes  in  New  York  City  for  12  years  before  being  promoted  to  the  position  of                     
Chief  of  the  Civil  Rights  Unit.  Much  of  my  time  was  spent  not  only  investigating  bias  crimes  and  supervising  the                     
FBI’s  Hate  Crimes  Program  nationally,  but  also  building  bridges  between  law  enforcement  and  minority               
communities   to   create   trusting   relationships.   
 
My  efforts  to  build  these  alliances  were  often  unsuccessful  because  I  couldn’t  explain  to  the  communities  why  the                   
FBI  disregarded  federal  law  and  failed  to  report  their  hate  crime  data  to  their  own  Uniform  Crime  Report  (UCR).                    
The  UCR,  controlled  exclusively  by  the  FBI,  is  the  vehicle  by  which  law  enforcement  agencies  compile  and                  
disseminate  their  hate  crime  data  to  the  public.  Anyone  can  review  this  data  released  to  learn  how  many  and  what                     
types  of  hate  crimes  are  committed  within  those  cities  and  states  who  send  their  reports  to  the  FBI.  While                    
participation  is  voluntary,  the  FBI  is  bound  by  federal  law  to  report  their  own  data.  Until  “Measure  of  Hate”  was                     
released,   the   FBI   ignored   federal   law   and   failed   to   comply.  
 
The  FBI’s  blatant  disregard  of  the  rule  of  law  harmed  minority  communities  traumatized  by  hate.  If  the  FBI                   
didn’t  care  about  reporting  or  complying  with  the  law,  how  could  vulnerable  victims  trust  that  the  agents  would                   
take  hate  crimes  seriously?  High  profile  bias  crimes,  such  as  the  murders  of  nine  individuals  at  the  Emanuel  AME                    
Church  in  Charleston  in  2015,  went  unreported.  The  African-American  community  in  Charleston  was  left  with                
the  feeling  that  despite  the  conviction  of  Dylann  Roof  for  violating  federal  hate  crimes  laws,  the  FBI  felt  it                    
unnecessary   to   conclusively   state   that   Mr.   Roof’s   actions   were   worth   reporting   as   hate   crimes   to   the   UCR.  
 
Following  the  “Measure  of  Hate”  series  by  Gray  Television  and  Investigate  TV,  the  FBI  was  forced  to  change                   
their  procedures  and  they  began  to  finally  comply  with  the  law.  Years  of  pressure  by  advocacy  groups  such  as  the                     
Anti-Defamation   League,   as   well   as   state   and   federal   legislators   couldn’t   accomplish   what   “Measure   of   Hate”   did.   
 
Gray  Television  and  Investigate  TV’s  service  to  American  cannot  be  overstated.  This  series  moved  the  FBI  to                  
action  most  notably  because  it  was  aired  in  almost  100  markets.  Communities  all  across  the  country  will  be  safer                    
because  the  state  of  hate  in  this  country  can  more  accurately  be  captured,  documented,  and  analyzed.  Investigate                  
TV’s   tireless   work   to   create   a   better   world   for   all   is   commendable   and   worthy   of   your   Service   to   America   award.  
 

Sincerely,  
Cynthia   M.   Deitle  

Cynthia   M.   Deitle,   JD,   LL.M  


